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Target Student

This course is for technical
professionals who are looking
to improve level competence
in areas such as installation,
preventative maintenance,
networking, security and
troubleshooting.

CompTIA A+ certified
technicians also have excellent
customer service and
communication skills to work
with clients.

CompTIA Certification

CompTIA A+ is part of the
certification track for
corporations such as
Microsoft, Hewlett-Packard,
Cisco and Novell. Other
technology companies,
including CompuCom and
Ricoh, have made CompTIA
A+ certification mandatory for
their service technicians.

CompTIA A+
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Course Objectives

CompTIA Aplus (A+) course validates knowledge of
basic computer hardware and operating systems,
covering skills such as installation, building,
upgrading, repairing, configuring, troubleshooting,
optimizing, diagnosing and preventive maintenance,
with additional elements of security and soft skills.

CompTIA Aplus (A+) course also cover domains such
as security, safety and environmental issues and
communication and professionalism
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